[16:08] Dave: Can anyone suggest software that would support these four methods?

[16:11] Jason:  What about existing government and institutionally-mandated public participation paths ?

[16:12] Carlos_Rios:  And also who collects the data? another question

[16:12] Robin (ICOSS):  who participates and who should participate is another view

 [16:14] pathfinder:  About the software, I have no idea if there is any existing software supporting the four methods, but I guess it would be great if the software supports remote participation.

 [16:15] Jason:  Software - it seems if Marratech could support map markups on its whiteboard, it could serve as a means to collect and communicate data?

[16:16] Dave: I was thinking along the same lines

[16:17] SteveC:  Skype’s white board technology looks like it might be able to do that as well

[16:18] Kimberly Pettit:  How do we ensure that the steps and rules ensure a safe environment for participants sharing sensitive ideas/opinions?

[16:18] David:  To follow on from Dave's question about software - Jankowski, Nyerges et al (2006) envision "generic ... interoperable modules [that would allow] decision-making groups  [to] 'plug' domain specific data into the modules and choose from a shopping list of available functionality" (p. 353). I'm not aware of any product that fulfills this vision. I've learned a little about Limehouse, a PPGIS extension to ArcGIS, but I don't have enough experience to evaluate it in context of this vision.

[16:20] Deepsea Dawn:  I'd be interested in hearing more about Limehouse and might ask this of Piotr later - thanks David

[16:20] Robin (ICOSS):  in some ways the module plug-in links to my comments of SDI last week

 [16:20] pathfinder:  I think the software might need to support web-based interactive geovisualization.

[16:20] Dave: don't the guys at PSU do this?

[16:21] David:  GeoVISTA has developed an "e-Delphi" application...

[16:21] Robin (ICOSS):  what are the implications for the varying users pathfinder- what if their geography is too 'fuzzy' for the normal GIS world- how do we capture their views?

[16:21] David:  I'm thinking about commercial rather than prototype applications...

[16:21] pathfinder:  I think so, but I'm not sure if GeoVISTA supports negotiation, too. Does it?

[16:24] RichardK:  Rinner's Argumaps is worth considering foe this. http://www.ryerson.ca/~crinner/publications.html

[16:24] Robin (ICOSS):  Is it (democratically) legitimate to 'sample' participants views?

[16:24] pathfinder:  Robin/ Right. Since the public might not have a clear idea about the spatial data, it might be necessary to have some introductions before using the software at the negotiation, for example.

[16:25] Dave: didn't Mike Shiffer do some of this in his 'rentool' thing a few years ago?

[16:25] SteveC:  I think it is OK to use a sample - so long as the outcomes get distributed for wider discussion within and between communities

[16:25] Jason:  In a representative democracy, I would suggest that sampling is legitimate (depends on the sampling methods)

[16:25] UWa:  Lots of people have done lots of things over the years in all of this, but few systems really do very much of everything you are seeing.

[16:26] Kimberly Pettit:  I think sampling might also be a legitimate tool where the issues are particularly contentious and people are unlikely to share their sensitive ideas with those participants that may disagree strongly.

[16:27] RichardK:  e-(social) Science / cyber-infrastructure may offer the tools/capacity to do this.

[16:27] Robin (ICOSS):  I argee   

[16:27] Robin (ICOSS):  Rich*

16:29] Jeff:  This Nez Perce example raises a good question for rural, developing world work. Is it better (more fair and more efficient) to give participants a blank slate to map, or to give them options from which to choose and/or edit?  

[16:29] UWa:  Sampling peoples' interests and perspectives can be and has been done in "polling systems", and there are many examples.

[16:31] Paris:  Is anyone familiar with other PPGIS efforts regarding water resource management?
[16:33] RichardK:  Jeff - good question. The PGIS research looks at this & many refs are here: http://ppgis.iapad.org/
16:34] Jeff:  Thanks, Richard. Great resource, discussion group, and bibliography there!
16:35] NSKOGHAN:  In participatory process, what about external participants who introduces knowledge that can be applied in the community
 [16:38] RichardK:  Q2 - who decides what is formal and informal?

 [16:39] SteveC:  Good question - I think it depends on the context

[16:39] RichardK:  Yes - that's why it is so difficult to design a generic framework.

 [16:40] pathfinder:  Well, I guess knowledge based on scientific reasoning (maybe from researchers?) could be formal, and knowledge from residents or policy makers could be informal. Although the accuracy for a specific location or issue could be different.

[16:41] UWa:  Researchers have used formal and informal for some time.  However, most people hae some feeling of formal and informal, doesn't everyone make an interpretation? It is a matter of shared understanding within a context.

 [16:42] pathfinder:  So it seems that there exists uncertainty or subjectivity.

 [16:43] RichardK:  Yes - at the start of the PP process a number of ground rules need to be established within the specific context you are working in to establish a shared understanding. 

[16:43] Eugene:  In case of the informal knowledge, its accuracy might be a problem. Is there any verification step? 

Robin now selected these questions, some answered verbally, some via the chat

[16:43] Robin (ICOSS):  [16:18] Kimberly Pettit:  How do we ensure that the steps and rules ensure a safe environment for participants sharing sensitive ideas/opinions?

[16:45] UWa:  One way is to use a process vetted by a "human subjects group"(as we are talking research here)  who establish protocols for participant risk. 

 [16:45] Robin (ICOSS):  [16:11] Jason:  What about existing government and institutionally-mandated public participation paths ?

 [16:49] Robin (ICOSS):  there seems to be more in the practice areas rather than research- e.g. government guides to participation in general- maybe less on the role of GIS

[16:50] Dave: To what extent are there standard generic tools we could use? Blogs, SKYPE whiteboards etc?

[16:51] Robin (ICOSS):  lol
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[16:51] SteveC:  I think there are an increasing number of these - that could be appropriate in different contexts and communities

[16:52] pathfinder:  Google Earth might be one of them to make simple thematic maps by users during the communication.

[16:54] Jason:  The nice thing about Google Earth is that they have made their API publicly available, so it can be incorporated into existing decision-making software and systems
[16:54] pathfinder:  Right. If the users could access ArcGIS, the incorporation is also possible.
